L AZADA

\

XAC NHAN THANH VIEN LAZMALL
-- DIEU KHOAN VA PIEU KIEN --

Bang cach hoan tat thu tuc ddng ky trd thanh thanh vién cla LazMall, Nha Ban Hang xac nhan rang minh d3 doc, hiéu
va déng v chiu sy rang budc cla moi va tat ca diéu khoan quy dinh trong ban diéu khoan va diéu kién cho thanh vién
LazMall nay (sau day goi tat 1a “Diéu Khoan LazMall”), bao gdbm ca cac ban stra d6i sau nay. Nha Ban Hang ciing hiéu
rang Diéu Khoan LazMall nay s& cdu thanh mot phan khdng tach rdi clia Thoéa Thuan Vé Thuong Mai Dién T ma Nha
Ban Hang d3 giao két vdi Lazada trong giai doan dang ky ban hang.
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Pinh nghia & dién giai
Trong ban diéu khoan nay, trir khi ng? canh quy dinh khdc di, cac tir va cum tir dudi day s& cé nghia nhu sau:
“Hang Nhai, Hang Gia”, lién quan dén San Phdm cta Nha Ban Hang, s& dwoc hiéu 13 sdn pham:

(a) mang dau hiéu gidng, hodc tuwong ty, véi bat ky quyén sé hitu tri tué d3 dwoc dang ky nao (sau day goi
tat 1a “Quyén SHTT”) tai Viét Nam, va:

(i)  viéc str dung dau hiéu dé trén sdn pham hodc trén bao bi clia san phadm s& ciu thanh mét hanh vi
vi pham Quyén SHTT;

(i) sdn pham du kién nhap khau vao Viét Nam, va viéc st dung du hiéu trén chinh sdn pham du kién
nhap khiu d6 hodc trén bao bi cta chinh san phadm dé s& cdu thanh mét hanh vi vi pham Quyén
SHTT; hoac

(iii) dau hiéu dwoc sir dung trén sdn pham hodc l1én bao bi cla san pham theo mét cach thirc khac di
dé cd tinh vi pham Quyén SHTT.

va

(b) dau hiéu dung trén san pham hodc bao bi clia san phdm dugc xac dinh gidng vdi, hodc gan gidng vai
Quyén SHTT dén mrc c6 thé xem la c6 tinh lira d&i; va

(c) dau hiéu dung trén san phdm hoac bao bi cla sdn phdm duwoc st dung khi khdng cé sy déng y, k& ca rd
rang hodc ngu v, cla chi s& hitu hop phap Quyén SHTT, va khéng thé chirng minh dugc sdn phdm dé
la hang that duwoc cung cap bai ngudi dugc cdp quyén hgp 1é cda chi s& hitu Quyén SHTT.

(d) Cho muc dich rd nghia, “Quyé&n SHTT” c6 nghia la tat ca cic van bang bao ho va don ding ky bao hd cia
nhan hiéu, quyén tac gia, tén mién, bang ddc quyén sang ché va don ddng ky cap vin bing doc quyén
sang ché (bao gdbm nhung khong gidi han, cac vin bang d3 duoc gia han, tai tham, tai tuc, gia han, cap
tam thoi, ti€p tuc, va tiép tuc tirng phan d6i vdi van bang ddc quyén sang ché).

“Kénh LazMall” nghia la kénh phan phdi thdng qua San Giao Dich cla Lazada cho muc dich cia Chuong Trinh
LazMall.

“Chwong Trinh LazMall” cé nghia dwgc mo ta & Muc 3 dudi day.

“Piéu Khodn LazMall" nghia |13 cac diéu khoan va diéu kién nay, va duoc diéu chinh tly theo quyét dinh cla
Lazada vao tirng thoi diém phu hop.

“Théa Thuan Thwong Mai Dién T&” nghia |a Théa Thuin Vé Thuong Mai Dién Tr d3 dwoc giao két gitra Lazada
va Nha Ban Hang va cac phu luc tuwong &ng kéem theo.

Piéu khoan Dich Vu

Bang cach déng y tham gia vao Chuong Trinh LazMall, Nha Ban Hang d6ng y tudn thi cac Piéu Khoan LazMall
duoc quy dinh tai ddy, cling nhu cac quy dinh cia Thoéa Thuan Thuwong Mai Dién T d3 dugc tham chiéu trong
cac Piéu Khoan LazMall nay.

D& tranh hiéu nham, cac cum tir viét hoa duoc sir dung trong tai liéu ndy ma khdng cé dinh nghia s& c6 nghia
twong tu nhu trong Thda Thudn Thwong Mai Dién Tir.
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Truong hop cé s mau thuln gitra cac quy dinh cla Diéu Khoan LazMall va Thda Thudn Thuong Mai Dién T,
céc quy dinh cla Diéu Khodn LazMall s& cé gid tri wu tién ap dung, trir khi Cac B&n cé thoa thuan khac di béng
van ban.

Chuong Trinh LazMall

Can c vao cac tuyén b6, dam bao va cam két ctia Nha Ban Hang duoc quy dinh tai Muc 4, Lazada c6 thé chap
thuan Nha Ban Hang tham gia vao Chuong Trinh LazMall. Khong phu thudc vao cac quy dinh khac, Lazada cé
toan quyén tam dirng hodc chdm dit tw cach tham gia vao Chuong Trinh LazMall vao bat ct Itc nao, vi bat ci
ly do nao, ma khéng can phai théng bao trwéc cho Nha Ban Hang.

Chuwong Trinh LazMall s& bao gém:
(a) Logo “LazMall” s& dwoc gén trén trang déng tai San Phdm clia Nha Ban Hang;
(b)  Giating wu tién d&i véi cdc San Pham cla Nha Ban Hang trong Kénh LazMall;

(c) Gia tang kha ndng hién thj cao hon & trang chi website cia Lazada va/hodc (rng dung trén dién thoai di
dong cla Lazada;

(d)  Dugc tham gia vao cac chuong trinh khuy&n mai ma Lazada, va Cac Bén Lién K&t cla Lazada, cd thé thuc
hién tly vao tirng thoi diém can cir vao quyét dinh cda minh;

(e) C6 kénh cham soc khach hang danh riéng cho Kénh LazMall; va/hoac

(f) Céc quyén loi khdc ma Lazada, va Cac Bén Lién K&t clia Lazada, c6 thé dp dung tly vao tirng thoi diém
can ct theo quyét dinh cta minh.

Nha Ban Hang tham gia Chuong Trinh LazMall d6ng y thanh todn cho Lazada cac loai Phi Dich Vu sau:

(a) Phi hoa hong (sau day goi tat 13 “Phi Hoa Hong”) ¢ nghta 1a Phi Dich Vu duoc tinh duwa trén mot ty &
phi hoa hdng 4p dung trén gid trj thuan cha Don Hang cé trang thai “da giao hang” trén Trung TAm Nha
B4n Hang cla Lazada. Phi Hoa Hong duwoc tinh trén ty 18 phan tram Gia Niém Y&t cla San Pham vdi tinh
trang Don Hang d3 duwgc cdp nhat sang trang thai “da giao hang” trén Trung TAm Nha Ban Hang. Ty |é
phan trdm nay la mét hé s6 do Lazada xac |ap tuy thudc theo tirng Nganh Hang nhat dinh. Phi Hoa Hong
s& duoc thé hién trén Trung TAm Nha Ban Hang, hodc dugc thdng bdo cho Nha Ban Hang theo céch
thire khac tuy theo quyét dinh cla Lazada. Khong phu thudc vao cac quy dinh trdi véi Théa Thuén
Thuwong Mai Dién T(, Lazada cé toan quyén diéu chinh Phi Hoa Hong b3t c Ic ndo ma khdng can théng
bao trudc cho Nha Ban Hang.

Chi tiét clia Phi Hoa Hong duwoc thé hién tai Dinh Kém 1 cta Diéu Khoan LazMall nay.

(b) Phi thanh toén (sau day goi tat 1a “Phi Thanh Toan”) |a loai Phi Dich Vu tinh cho Nha Ban Hang cho mdi
Pon Hang dugc thanh todn theo hinh thirc tién mat (COD). Phi Thanh Toan s& dwoc tinh nhu sau:

Phi Thanh Toan Gia tri géi hang
(VND)
4.000 <1 triéu déng
0,5% x Gia tri géi hang > 1 triéu dong
(c) Phi Hoa Hng va Phi Thanh Todn néu trén chua bao gdbm thué gid tri gia tdng va cac mirc thué ap dung

khdc ma Nha Ban Hang phai chiu theo quy dinh cta luat hién hanh.

Viéc Nha Ban Hang tham gia vao Chwong Trinh LazMall s& tuy thudc vao tinh tuan tha cédc quy dinh va chinh
sach ma Lazada xac |ap va théng bdo dén Nha Ban Hang, bao gdm nhung khong gidi han diém Danh Gia Nha
Ban Hang (Seller Rating). Trong trwdng hop Nha Ban Hang khéng tuén tha bat ky quy dinh nao cla Lazada,
Lazada c6 quyén, theo toan quyén quyét dinh cla minh, diéu chinh, hly b, sira d&i hodc b sung thém cac
nhan t& khac vao Chuwong Trinh LazMall dwgc quy dinh tai Muc 3 ndy, hodc cé quyén chdm dit tu cach thanh
vién tham gia Chuong Trinh LazMall cia Nha Ban Hang véi hiéu luc ngay 13p tirc.

Lazada c6 thé, theo toan quyén quyét dinh cla minh, diéu chinh, hQy bd, sira d6i hodc b6 sung thém céc nhan
t8 khac vao Chuong Trinh LazMall dugc quy dinh tai Muc 3 nay vao bat cir lic ndo va khéng can théng bao
trudc cho Nha Ban Hang.
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Cam két cia Nha Ban Hang

Nha Ban Hang tai day tuyén bé, ddm bao va cam két ring San Pham clia Nha Ban Hang khéng phai 1a Hang
Nhai, Hang Gia.

Quyét dinh bai Lazada:

(a)

Lazada cé thé, vao bat cir lic nao va theo toan quyén quyét dinh cia minh, quyét dinh viéc San Pham
cUa Nha Ban Hang cung cip thdng qua San Giao Dich cla Lazada cé vi pham tuyén bd, ddm b3o hodc
cam k&t néu tai Muc 4.1 trén day khong. Quyét dinh cla Lazada theo quy dinh cla muc nay, ngoai trir
truong hop 16i ty nhién, s& 13 quyét dinh cudi cling va mang tinh rang budc ddi véi Nha Ban Hang.

Cho muc dich cta diéu nay:
(i) Lazada c6 quyén tam gitr Sdn Pham cla Nha Ban Hang dé tién hanh kiém dinh hodc dé hé tro

Lazada, va C4c Bén Lién K&t clia Lazada, hodc co quan nha nwéc cé thdm quyén trong viéc thyc
hién diéu tra thém;

(ii) Nha Ban Hang s& nd lic hop tac v&i Lazada trong viéc kim dinh hoic diéu tra, bao gdbm nhung
khdng gidi han viéc cung cap cac chirtng nhan hop chuin, hop quy, cac chirng nhan xuat xudng
va ngudn gdc, lién quan dén San Pham cda chinh minh;

(ili)  Chi phithycté hop ly phat sinh do viéc diéu tra theo quy dinh cla diéu nay sé dugc tinh cho Nha
Ban Hang.

Trong qué trinh ti€n hanh kiém dinh hodc diéu tra thém theo quy dinh cla Muc 4.2(a), Lazada cé thé:

(i) gilt lai bat ky khodn thanh todn dén han ma Nha Ban Hang phai tra cho Lazada, va Nha Ban Hang

s8, theo yéu cau cla Lazada, thanh todn thém cho Lazada mét khoan tuong (ng khac cho muc
dich cla viéc kiém tra hodc diéu tra thém; va

(ii) ngung viéc dang tai San Pham cha Nha ban Hang, bao gdm nhung khéng gidi han San Pham cé
lién quan dén viéc kiém dinh hodc diéu tra, khdi Kénh LazMall va/ho3c khdi San Giao Dich Lazada;
va

(iii)  cac quyén khac nhu dwoc quy dinh tai Théa Thuan Thuong Mai Dién Tir.

Trudng hop Lazada quyét dinh San Pham ctia Nha Ban Hang da vi pham Muc 4.1 trén day, khéng anh huéng
dén bat ky quyén nao cla Lazada theo quy dinh cla phép luat, hodc theo Théa Thuan Thuong Mai Dién T
hodc céc thda thuan khac d3 duoc giao két gilra Lazada va Nha Ban Hang, thi:

(a)

Khéng phu thudc vao quy dinh cda Thda Thuan Thuong Mai Dién T trai véi diéu nay, Lazada c6 thé,
theo toan quyén quyét dinh ctia minh, c6 quyén thuc hién mét hodc tat ca cac hanh dong sau day:

(i) HUly bo tw cach thanh vién tham gia Chwong Trinh LazMall cGa Nha Ban Hang;

(ii) G& bd viéc ding tai SAn Pham cla Nha Ban Hang, bao gdm nhung khéng gi¢i han San Pham vi
pham Quyén SHTT, khoi K&nh LazMall va/hodc khdi San Giao Dich Lazada;

(iii)  Ti€n hanh cac hanh dong phap ly d6i v&i Nha Ban Hang;

(iv)  Congbd cac tai liéu chirng cr mdt cach cdng khai hodc cung cap cho bén thir ba, bao gdm nhung
khoéng gidi han céc co quan nha nwdc cé thdm quyén, va Nha Ban Hang theo dé tir bé quyén
khi€u nai, yéu cau doi bbi thudng hodc cac hanh vi khac phat sinh tir hodc ¢é lién quan dén viéc
céng bd thdng tin nay;

(v) Hoan tién cho Khach Hang theo ddng gid tri mua hang thuc té€ ma Khach Hang d3 thanh toén cho
S3n Pham vi pham, va thanh toan cac khoan chi phi hop ly phét sinh cho Khach Hang, bao gbm
nhung khdng gidi han phi van chuy&n dé hoan tra Sdn Phdm vi pham; va

(vi)  Thanh todn thém cho Khach Hang khodn tién twong (rng vé&i gia tri mua hang thuc t& ma Khach
Hang d3 trd cho San Pham bj vi pham dé.

Khéng phu thudc vao cac quy dinh cda Théa Thudn Thuong Mai Pién Tl trai véi didu nady, Lazada cé
thé, theo toan quyén quyét dinh cia minh, gilt lai va/hodc can trir véi cac khodn thanh todn dén han
cUa Nha Ban Hang lién quan dén viéc thyc thi cac quyén cha Lazada theo quy dinh cia Muc 4.3 nay, bao
gdbm nhung khéng gidi han Muc 4.3(a)(v) va 4.3(a)(vi).
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Khoéng phu thudc vao cac quy dinh cda Théa Thuan Thuong Mai Dién T trai véi diéu nay, Nha Ban Hang
6 trach nhiém bdi hoan va gilt cho Lazada va Cac Bén Lién K&t cla Lazada khdng bi thiét hai d&i vdi bat
ky chi phi ndo (bao gbm ca chi phi luat su va an phi trén co s& yéu cau béi thudng thiét hai), phi tén, phi
phat hanh chinh, khoan tén that, thiét hai, va cac trach nhiém khac phat sinh tir hodc cé lién quan dén
hanh vi vi pham ctia Nha Ban Hang lién quan dén viéc phan phdi San Pham trén Kénh LazMall va San
Giao Djch clia Lazada.

DINH KEM 1 — PHi HOA HONG CHO THANH VIEN CUA KENH LAZMALL

Tén Nganh hang Phi Hoa Héng
Pién thoai Tét cd nganh hang 3%
Hang Gia dung | Mdy lam lanh & Mdy lam ndng 3%
I6n Mdy rira chén & Mdy sdy khé 3%
Mady ui & hép quén do 3%
Db gia dung nha bép 3%
Mdy may 3%
Mady hat bui va chdm soc san nha 3%
Hang gia dung | Phu tung va phu kién gia dung 5%
nhé D4 gia dung nha bép nhé 5%
May vi tinh & | Mdy vi tinh @€ ban 3%
may tinh xach | Mgy tinh xdch tay 3%
tay Khdc 5%
Me & Bé T 3%
Sira céng thurc 3%
Khdc 5%
Strc khoe & Sac | Tdt cd nganh hang 5%
dep
Céac nganh | T4t cd nganh hang 5%
hang con lai

Hét Piéu Khodn LazMall




